General Agreement
In the Field of Manpower
Between
The Government of the Hashemite Kingdom of Jordan
And

The Government of Nepal

Preamble

The Government of the Hashemite Kingdom of Jordan ("GOJ”) hereinafter
referred to as the First Party and The Government of Nepal ("GON") hereinafter
referred to as the Second Party, and jointly referred to as “The Parties”:

Bearing in mind the friendly relations between two countries and their people;

Recognizing the international commitments of both parties on human rights and
labour rights, in particular the Universal Declaration of Human Rights and the
International Covenant on Civil and Political Rights, the International Covenant
on Economic, Social and Cultural Rights and the International instruments on
the rights and welfare of labour;

Desiring to enhance the existing friendly relations between the two countries by
fostering cooperation on the recruitment of manpower to promote mutual
benefits;

Determined to respect, promote and realize the rights of workers and improve
their working conditions;

Have agreed as follows:
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Article 1: Objectives

The objectives of this agreement are as follows:

a)

b)

)

d)

€)

Strengthen cooperation on labour matters by providing a legal framework for the
employment of labour in order to protect, promote and fulfill their rights;

Establish a mechanism to discuss. exchange views on labour related problems and
resolve outstanding issues;

Create mutual understanding between two governments to protect the rights of all
workers. with special consideration to the specific vulnerabilities of female migrant
workers;

Facilitate healthy cooperation and exchange of information on best practices of labour
migration for mutual benefits; and

Promote international labour standards of rights at work, encourage decent work
opportunities. enhance social protection and strengthen dialogue on work-related issues.

Article 2: Definitions

For the purpose of this General Agreement unless otherwise stated:

a)
b)

c)

d)

e)

First Party: The Government of the Hashemite Kingdom of Jordan/ Ministry of Labour;
Second Party: The Government of Nepal/ Ministry of Labour and Employment;

‘Employment' shall mean engagement of a person under mutually agreed terms and
conditions of job to undertake specified functions for specified period:

‘Employer’ refers to a company or an individual in the Hashemite Kingdom of Jordan that
seeks the service of Nepali migrant workers:

'Employment Contract' refers to the contract signed between worker and his/her employer
explaining the terms and conditions of the service. including among others, the rights and
duties in line with the laws of both countries:

‘Recruitment Agencies' refers to legally licensed or registered agencies based in Nepal
and recruitment agencies in Jordan (for the recruitment of migrant domestic workers),
responsible to undertake the business of calling applications, screening and selecting
individuals as per laws on foreign labour recruitment;
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g)

h)

'Placement of worker' shall mean designating a worker to undertake his/her duties in
specified occupation, institution and location;

'Workers' encompass any citizens of Nepal, who are to be recruited. are recruited or have
been recruited under a specific contract agreement in the Hashemite Kingdom of Jordan.

Article 3: Responsibilities of the Parties

The Parties shall:

a) Control and regulate costs related to recruitment and employment in both countries;

b) Exchange updated information on the licensed and blacklisted recruitment agencies of
either country:

¢) Recruit workers through licensed recruitment agencies or through direct recruitment
process. and monitor their operations;

d) Grant coniractual parties the right of recourse to competent authorities in the case of
dispute in implementing contractual provisions. in accordance with prevailing laws of the
respective countries:

¢) Take effective legal measures against unscrupulous employers, labour recruiters.
companies or agencies in violation of the laws of either country;

f) Cooperate in implementing this agreement and future endeavors to resolve any issues that
arise;

g) Cooperate to eradicate forced labour and human trafficking between two countries, the

parties shall share and exchange information regarding these activities and take legal
action against perpetrators in their respective jurisdiction according to their laws.

Article 4: Responsibilities of the First Party

The First Party shall:

a)

b)

Ensure that the recruitment, hiring and placement of workers under this agreement shall
be in accordance with the relevant laws and within the legal and administrative
provisions:

Ensure that the costs to be incurred for visa, travel expenses, insurance, medical
expenses, and other processes related to the recruitment of the workers in Jordan shall
be borne by the Employer:
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¢) Ensure that the welfare and rights of workers employed in Jordan are promoted and
protected in accordance with the Jordanian applicable laws;

d) Ensure the authenticity of the employment contract which shall provide among others,
the rights and obligations of the employer and workers and the minimum terms and
conditions of employment:

e) Ensure the implementation and enforcement of the employment contract between the
employer and the workers:

f) Ensure that workers are permitted to travel home to visit families every two years. Travel
costs will be borne by Employer:

g) Grant permission to change the employer if the first employer could not provide works as
per their contract or if the company is closed with various reasons, in accordance with
applicable legislation;

h) Ensure the respectful and decent treatment of workers by the employer in virtue of its
legal and administrative Jordanian provisions regardless of their personal and
professional background:

i) Ensure the equal and fair treatment to Nepali workers in terms of the provisions,
calculation of overtime, working conditions, and access to judicial authorities and such
treatment shall be no less favorable than those applicable to local or other foreign
workers;

j) Adopt effective measures, with due regard for the special characteristics of the female
workers. to ensure their occupational health and safety:;

k) Ensure the fair terms of employment, decent working conditions, and decent living
conditions that respect their privacy:

I) Ensure the safety. security and welfare of the workers;

m) Take the necessary legal and administrative measures for the protection of Nepali
workers from all kinds of harassment. abuse, forced work and exploitation;

n) Control illegal trafficking of Nepali migrant worker from Jordan to third country.

Article 5: Responsibilities of the Second Party
The Second Party shall:
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a) Take necessary measures to provide workers demanded by the First Party according to

required employment description:

b) Ensure that prospective workers have/bear no criminal records;

¢) Ensure that prospective workers have received appropriate orientation on the Jordanian

culture, custom and tradition as well as nature of terms and contracts;

d) Ensure workers are fully aware of the terms and conditions of their contract prior to

departure and that employment contracts do not conflict with laws of parties:

e) Ensure that workers have fulfilled the health requirements through medical examinations

from government approved medical centers licensed by the competent authority of Nepal
and approved by the Jordanian Ministry of Health;

f) Ensure that workers have not been charged any fees by recruitment agencies in Nepal

beyond those stipulated by the Government of Nepal;

g) Ensure necessary support and referral mechanisms for its citizens in the host country in

case of grievances or extraordinary situations:

h) Ensure labour recruiters operate in a responsible way within the law, and are subject to

control and supervision by government authorities.

Article 6: Terms and conditions of Employment

1.

The Parties recognize that the workers shall be employed in accordance with the terms
and conditions of employment as provided under the relevant laws, relating to labour in
both countries.

The terms and conditions of employment including wages. allowances. other benefits and
hours of works etc. shall be governed by the Employment Contract signed between the
Employer and the Worker and duly authenticated by the competent authorities of the
Parties.

The Parties shall take appropriate measures for the protection and welfare of the workers
and employers as per the Jordanian Laws and Regulations.
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4.

The Parties shall take appropriate action against the employer, recruitment agent and
workers if the provisions of this agreement are not complied with.

Article 7: Supervision of living and working condition

)13

Provisions should be made for the supervision by the competent authority or authorized
bodies of the GoJ of the living and working conditions, including hygienic conditions, to
which the migrants are subjected.

The officials of the diplomatic mission accredited to the Hashemite Kingdom of Jordan
by the GON shall be authorized and allowed to visit the workplace and the living quarters
of the worker, after taking the necessary approval in line with the laws and legislation in
force. In the case of domestic workers, the Ministry of Labour of Jordan will require the
domestic worker to come to the Ministry in the presence of representatives of the
diplomatic mission of Nepal in Jordan or diplomatic mission accredited to the Hashemite
Kingdom of Jordan, at the request of the worker.

Article 8: Employment Contract

89
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. The multi-language (English, Arabic, and Nepali) standard employment contract

mutually accepted by both parties is attached with this agreement in Annex I. The
employment contract in Annex II shall be used for domestic service workers.

The employer or his/her authorized representative shall sign the employment contract in
accordance with the provisions of the standard employment contract. The contract shall
be authorized by a) the Ministry of Labour of Jordan and the Nepali diplomatic mission
and transferred to b) the Ministry of Labour and Employment of Nepal before the worker
signs the employment contract. The worker shall sign the original employment contract
signed by the employer before departure from Nepal.

. For domestic workers, the employment contract should also be signed by the recruitment

agencies in Jordan and Nepal.
In case of recruitment through agencies, the agencies shall ensure the full comprehension

including free. prior and informed consent, and the signature of the contract by the
worker.
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5. The contract signed by the employer and the worker shall then be submitted to the

Jordanian authorities as a prerequisite for obtaining the visa and the primary approval for
work in Jordan.

The employment contract shall be legally binding on both the Employer and the Worker
and its compliance shall be monitored by the joint committee formed under article 18 of
this Agreement.

Article 9: Training and Orientation

L.

Workers selected for employment in Jordan shall receive basic training in Nepal
regarding, in Jordan. Training shall be provided by an authorized institution in the Nepal,
under the supervision of the Ministry of Labor of Nepal.

The Nepali workers will be provided with additional training and orientation after arrival
in the destination country including briefing on national labour laws and other laws
related to migrant workers, cultural and religious practices, genera introduction to the
workplace. working and living conditions, and training on occupational safety and health
before starting their work in Jordan.

Article 10: Recruitment process

1.

The Parties shall adopt necessary legal measures to assure a smooth, fair, transparent and
legal recruitment process.

2. The Second Party shall ensure that the workers selected for employment in the

Hashemite Kingdom of Jordan satisfy the following conditions prior to their entry into
Jordan:

a. Not less than 18 years of age and not more than 50 years of age; For domestic
workers, the minimum age shall be 24 years of age and not more than 45.

b. Possess the requisite qualifications and skills required by the occupation/job;

c. Complete orientation of Jordanian labour and other applicable laws, culture,
religion and social practices;

d. Completed required medical examinations and obtained a certificate of good
health as agreed by the Parties; and
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e. Undergo a fair and transparent recruitment process, including an assurance that
migrant workers shall not be charged any fees or costs by recruitment agencies
facilitating their recruitment above those stipulated by relevant laws.

The Employer shall pay the cost of visa fee, return air-ticket, home-leave every two
years.

The recruitment agencies of Nepal and Jordan shall follow the laws and regulations of
their respective country.

Article 11: Period of Employment

i

!'-J

The workers employed under this agreement shall work in the Hashemite Kingdom of
Jordan for a specified period of time as specified in the employment contract.

The workers may be allowed to continue to work in Jordan after the expiry of the period
through the renewal of the employment contract or entering into a new employment
contract with the same or another Employer, subject to the approval of the relevant
authority in the Hashemite Kingdom of Jordan.

The employer shall facilitate the exit permit from GOJ if the workers want to return to
his/her country upon completion of the contract.

Article 12: Salary and Remittance

The salary of the worker will be according to the employment contract The Employer
shall facilitate opening a bank account under the name of the worker to deposit his/her
monthly salary and provide the deposit voucher to the worker and a copy to the relevant
labour inspectorate and the Nepali diplomatic mission, if requested.

Every worker shall be facilitated to remit his/her earnings (salary, savings. and bonuses)
to Nepal in any currency recognized by the GOJ, in accordance with Jordanian laws and
regulations.

Article 13: Insurance

1.

The Government of the Hashemite Kingdom of Jordan will ensure that the employer
provides life and disability insurance to the worker during their employment contract as
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per the laws of the Hashemite Kingdom of Jordan. Employer shall provide all necessary
medical care to all workers as and when necessary.

The Ministry of Labour of the Government of Jordan shall monitor the implementation of
this provision.

Article 14: Equality of Treatment

17

o

The competent authority of GOJ shall grant to Nepali migrant workers with respect to
employment in which they are eligible to engage treatment no less favorable than that
applicable to its own nationals in virtue of the provisions of the Jordanian Labour Law.

Such equality of treatment shall apply under the Jordanian Labor Law. without
discrimination in respect of nationality, race, religion or sex. to Nepali workers lawfully
within the territory of the Hashemite Kingdom of Jordan, in accordance with the
applicable Jordanian laws and regulations in respect of the following matters:

a. Respect and promote rights, dignity and religious belief;

b. Provide decent working conditions including proper clothing, clean
place/habitation and healthy work environment;

¢. Remuneration, including hours of work, weekly rest days, overtime payments,
holidays with pay and other regulations concerning employment;

d. Admission to training institution for vocational and technical training;

Article 15: Protection of Female Workers

1

4.

Employers should ensure proper arrangements to address specific vulnerabilities of
female workers and their protection against any violence, threats and physical and/or
sexual abuse.

The female worker shall not be subjected to conditions of forced labour, unlawful holding
of passports, restriction of movement and communication with their families and the
embassy/consulate.

GOJ shall provide appropriate mechanisms to seek justice for any violence against female
workers in accordance with the Laws.

GON shall develop and establish viable support services for its citizens.
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5. Employer shall provide appropriate privacy to female workers including separate room.

6. Employer shall provide all necessary medical care to female workers in case of any
health related issues.

Article 16: Repatriation of Deceased Workers

1. In case of death of the workers, the insurance company shall be responsible to facilitate
and bear the cost for ascertaining the cause of death, i.e. post mortem, and upon the
request of the families the body of deceased worker shall be repatriated to Nepal as soon
as possible.

2. All the financial/insurance/compensation benefits provided by the employer to the legal
heir of deceased worker shall be released, in accordance with Jordanian laws and
regulations.

3. The first party shall facilitate the process of dead body repatriation including release of
benefits.

Article 17: Workers Dispute Settlement

1. In case of dispute between a migrant and his/her employer, the complaints shall be filed
to the Ministry of Labour, or to the governmental body concerned which will inform the
Nepali Diplomatic mission in Jordan.

2. In case /if the dispute is not resolved by the assigned authorities at the initial step. the
migrant worker shall have access to the appropriate and effective remedies, such as
access to courts, legal advice and compensation, in accordance with the laws and
regulations of the Hashemite Kingdom of Jordan.

3. The First party shall facilitate the expeditious settlement of workers contract violation
cases in accordance with applicable legislation.

Article 18: Joint Committee

1. A Joint Committee, constituting at the Joint Secretary level comprising of three
representatives from each side shall be established within three months of entry into force
of this agreement to perform the following;
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a. Periodic review, assessment and the monitoring of the implementation of the
provisions of this Agreement; and

b. Make necessary recommendations to resolve dispute arising from the
implementation of the provision of this Agreement or amendments to this
Agreement, as may be necessary.

2. The parties shall organize the consultative meetings in Nepal and the Hashemite
Kingdom of Jordan alternately on a date and place mutually agreed by the both parties.
The committee shall conduct a meeting annually, or earlier if needed., to solve the
problem if any, arising while implementing this Agreement.

3. Each Party shall designate a national contact point for labour matters to facilitate
communication between the Parties. The Parties may exchange information and
coordinate activities between meetings using email. video conferencing or other means of
communication.

Article 19: Validity and duration

1. Both parties shall notify each other of the completion of the constitutional procedures
required for the Agreement to enter into force. This agreement shall enter into force after
(7) days from receiving the second notification through diplomatic channels.

2. This Agreement shall be valid for four years. It will be automatically renewed for the
same or similar periods unless either parties by a written notification through diplomatic
channels expresses its intention for termination. Either party may terminate the agreement
at any time by notification in writing through diplomatic channels to the other party. This
agreement shall cease to be in force (90) days after such a notification has been received
by the other party through diplomatic channels.

Article 20: Revision and amendment provision

1. Any amendment, revision or modification to any provision of this Agreement shall be
done by mutual consent and shall take effect on the date agreed upon by the Parties.

2

Any revision, modification or amendment accepted by the parties shall be produced in the
writing and shall form part of this Agreement.

3. Any dispute arising out of the interpretation and/or implementation of this Agreement
shall be settled by both parties amicably through diplomatic channels.
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In witness whereof, the undersigned. being duly authorized by their respective Governments,
have signed this Agreement.

Done at Amman  onthe /877 day of O Ao/ 7~ _in two originals
in Arabic, Nepali and English languages, each text being equally authentic. In case of
divergence in interpretation and implementation, the English text shall prevail.

Minister for Labour and Employment

#Ster for Labour

The Government of the Hashemite Kingdom

The Government of Nepal of Jordan
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ANNEX -1
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A standard Employment contract for Nepali Workers Employed in the
Hashemite Kingdom of Jordan Under Article 8 (1) of the General
Agreement in the Field of Manpower between the Government of Nepal and

the Government of in the Hashemite Kingdom of Jordan
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Under this contract, the two parties agreed that the Second Party (hereinafter referred to as the
"worker") shall work for the First Party (hereinafter referred to as the "employer") under the
supervision and management of the First Party in return for a certain wage in accordance with

the following terms and conditions:
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1. The Employment Contract:

The employment contract shall be drafted in Arabic and in any other language that the worker
understands and shall be in three original copies signed by the employer and the worker. Both
parties shall maintain an original copy and the third copy shall be submitted to the Ministry of
Labor for the purpose of issuing the work permit.
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2. Term of the Contract:

Both parties agreed that the term of this contract shall be taking into
consideration that the issuance of work permits according to the procedures followed by the
Ministry of Labor. Accordingly, the term of the contract shall commence on the date of
worker’s arrival in the Hashemite Kingdom of Jordan (hereinafter referred to as "Jordan").
and the employer shall fulfill the legal requirements for the issuance of residency and work
permits.
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3. Job description and location of Work:

a. The worker shall be engaged in the profession of and shall be committed to
performing his duties and responsibilities as required by the nature of the work and
according to the directions of the employer or his/her representative.

b. The workers’ workplace shall be at the employer’s enterprise located in the area of

. The employer has the right to relocate the site of work for the worker to

other branches of the enterprise within Jordan provided that the worker shall be informed

in writing one week prior to the date of relocation without prejudice to the worker’s
financial entitlements and after receiving the approval of the Ministry of Labor.
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4.
a.

b.

Employment and Travel Arrangements:

The employer shall be responsible for completing the employment process including the

worker’s travel arrangements. The Worker shall not be subject to any charges or fees

except for the official fees due in his /her home country. In his turn, the worker shall
confirm his full awareness that he/she is not obliged to pay any fees to any party other
than the official fees in his/her home country.

The employer shall:

1. Make all necessary arrangements for the proper reception and transportation of the
worker from the point of his/her arrival in Jordan, to the place of his /her workplace
free of any charges.

2. Provide the worker with a free air-ticket from his /her home country to Jordan upon
employment, and with a free return air-ticket to his’her home country, either at the end
of the contract or at the termination of the employment relationship subject to
paragraph 5 /B / 3 of this contract.

3. If the worker terminates the employment relationship illegally before completing the
full term of contract, the employer shall not be obliged to cover the full cost of the
return air-ticket from Jordan to the worker’s home country. In which case, the
employer shall cover a proportion of the cost of the return air-ticket proportional to the
actual employment term the worker completed out of the full term of the employment
contract.
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5. Wage and working hours / employer obligations:
In return for his/her services, the employer shall provide the worker with the following

commitments and benefits:

a.

Wage: The worker shall be paid a monthly wage of Jordanian Dinar (JD)
subject to the terms of the Collective Agreements of concerned trade union. including the
provisions related to annual increases and incentives provided for in those agreements and
subject to tax and social security deductions and any other deductions agreed upon in
accordance with law.

In-kind Remuneration: The employer shall provide the worker with food and

accommodation as follows:

1. Three meals a day of reasonable quantity and quality providing adequate nutrition.

2. Free transportation to and from the worker’s place of residence to the work site
provided that the place of residence is one kilometer away or more from the factory
premises, subject to the terms of the Collective Agreements of concerned trade union.

3. Shared accommodation for the worker according to the relevant legislation governing
workers” accommodation standards in Jordan.

4. In-kind compensation shall be estimated according to the terms of the Collective
Agreements’ on the attainment of equality in the payment and calculation of wages
(No. 47/2014 deposited with the Ministry of Labor on 09/11/2014).

Working hours: The normal working hours shall be 8 hours per day or 48 working hours

per week excluding time allocated for meals and breaks.

Payment: The worker’s wage and any overtime payments shall be paid on a monthly basis

within the first 7 days from due date. either in cash or by electronic bank transfer.
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6. Overtime and Bonuses:
a. Overtime (if any) is voluntary. If the worker agrees to work overtime. such overtime shall
be calculated as follows:

1. If the worker works overtime on normal weekdays after completion of required daily
or weekly working hours, he/she shall be compensated at a minimum rate of 125% of
the regular wage.

2. If the worker works on weekends or religious and official holidays, he/she shall be
compensated at a minimum rate of 150% of the regular wage.

b. Incentives

1. The worker shall be informed of the amount of attendance and production bonuses and
the payment mechanism for these bonuses.

2. The value of bonuses shall be clearly indicated in the worker’s monthly pay slip.
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7. Wage and overtime sheet: The employer shall provide the worker with a detailed monthly
financial sheet including the worker’s name, wage. allowances, any increases, and any other
benefits and deductions by law as well as the total number of overtime hours he/she worked
and the corresponding compensation amount related thereto.
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8. Leaves:




1. Annual leave: The worker shall be entitled to a 14 days fully paid annual leave per each
year of service. The annual leave will be increased to 21 days per year if the worker
remains in service with the employer for more than five (5) consecutive years. Weekends,
religious and official holidays are not considered annual leave. The worker shall be paid
for unused annual leave, if any, not later than the date of completion of two years of
service calculated on the basis of the most recent monthly wage he/she received.

2. Sick leave: The worker shall be entitled to a 14 days fully paid sick leave per year
supported by a medical report issued by a doctor approved by the employer. The sick
leave may be renewed for 14 fully paid days during the same year if the worker is an in-
patient in a hospital or with the support of a medical report issued by an approved medical
committee.

3. Weekend: The worker shall be entitled to one fully paid weekly rest day which is Friday,
unless the nature of work requires otherwise.
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9. Social Security:
The provisions of the Social Security Law, its amendments, and the regulations and

instructions promulgated there under shall be applied with regard to contributions,
entitlements and work injuries.
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10. Health Care:

The employer shall:

1. Make arrangements for an initial medical examination as well as routine medical
examinations in accordance with the instructions for the Workers’ Medical Examinations
issued in accordance with Jordan Labor Law and the official form issued by the Ministry
of Labor for the purpose of such examinations.

2. Provide the worker with services to diagnose and treat any acute illnesses (illnesses with
an abrupt onset lasting for a short term) free of any charges for the worker including the
cost of medication.
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11. Work and Residency Permits and Personal Identification Documents:

The employer shall:

a. Not withhold any of the identification documents of the worker. including the passport and
the residency and work permits.

b. Obtain annual work and residency permits for the worker for the whole duration of
employment relationship free of charges for the worker even in the case of the early
termination of the contract.
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12. Non-Discrimination:

a. An employer shall not discriminate between a worker and other workers on the basis of
race, color, gender, religion or political opinion, nationality or social origin, subject to
Article 13 / b of this contract.

b. The Addendum of the Collective Agreement signed with the General Trade Union for
Workers in Textile, Garment and Clothing Industry in Jordan on Attainment of Equality in
the Payment and Calculation of wages (No. 47/2014 deposited with the Ministry of Labor
on 09/11/2014) shall be applied.
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13. Trade Unions and Collective Bargaining:
a. Any worker who wishes to affiliate a registered Trade Union of their sector in Jordan shall
be allowed in accordance with the Jordanian laws.
b. The employer shall:
1. Respect the worker’s right to freedom of association and collective bargaining as
stipulated in the Jordan Labor Law. and its amendment. including the right to join a
Trade Union in Jordan without harassment, interference or retaliation.
2. If the worker is member of a Trade Union of their sector in Jordan, the employer shall
provide the Union with the name of the worker and his/her passport number in the first
month of every year for the whole duration of the employment relationship.
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14. Provision of information to the Worker’s Embassy:

The employer shall provide the Embassy of the Worker’s country in Jordan with the name of
the worker and his/her passport number in the first month of every year for the whole duration
of the employment relationship.
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15. Disciplinary Measures:
a. The employer may take disciplinary measures against the worker or impose fines on
him/her in accordance with the list of penalties approved by the Minister of Labor or
whom the Minister delegates.

b. The employer shall inform the worker of the conditions set out in the rules of procedure
of the factory approved by the Minister of Labor or whom the Minister delegates.
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16. Confidentiality:

The worker shall undertake not to disclose any confidential commercial, financial or technical
information related to the employer’s enterprise for any reason during the employment
relationship or after its termination. The employer shall have the right to terminate the
employment of the worker if the worker discloses such information and may seek
compensation from the worker for losses arising from such disclosure. Confidential
information includes all non-public information related to the commercial, financial or
technical aspects of the employer’s business, which might be used by the employer’s
competitors, if disclosed.
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17. Termination of the Employment Contract:

a. The employment contract shall be terminated in any of the following cases:

1. If both parties mutually agree to terminate the employment relationship.

2. If the contract term of employment has expired. or the work itself has ended.

3. If the worker dies or is incapacitated by illness, disability or injury that prevents
him/her from performing his/her duties as proven by a medical report issued by a
medical authority.

4. If the worker’s age exceeds the retirement age stipulated in Jordan Social Security Law
unless the two parties mutually agree to continue the employment relationship.

b. If the employer terminates the employment contract before its expiry. or the worker
terminates the employment contract for one of the reasons set out in Article 29 of Jordan
Labor Law, the worker shall be entitled to all rights and dues mentioned in the contract.
including wage, benefits and other amounts due to the worker according to the law for the
remainder of the contract term provided that the contract has not been terminated in
accordance with Article 28 of Jordan Labor Law.

c. If the worker terminates the employment contract in circumstances other than those stated
in Article 29 of Jordan Labor Law, the employer may seek compensation for losses or
damages suffered as a result of terminating the contract, the value of which shall be
determined by a competent court given that the compensation shall not exceed half of the
total value of the worker's wages for the remainder of the contract term.
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18. Termination Settlement:

Upon the termination of the contractual relationship. the worker shall be entitled to an
immediate settlement of all outstanding payments due to him/her, including wages and
overtime payments, which should be paid within seven days from the date of the worker’s last
day of employment. The employer shall provide the worker with accommodation and meals
until the worker's travel procedures are completed.
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19. Death:
The employer and the worker agree that in the event of the death of the worker during the
term of employment:
a. The employer shall notify the embassy of the Worker’s home country within (24) hours
and cover costs of transporting the body to his/her home country.
b. The employer shall pay all outstanding dues owed to the worker to his/her legal heirs or to
any authorized person with an official power of attorney certified by the government of

the worker’s home country and shall inform the embassy of the worker’s home country of
such payments,
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20. Dispute Settlement:

a. All dispute settlement measures should be compatible with Jordan Labor Law and with
the Collective Agreements of the concerned trade union.

b. The courts of the Hashemite Kingdom of Jordan shall have exclusive jurisdiction to solve
any dispute arising from or in connection to the application, interpretation or execution of
this contract. Hence, all cases related thereto shall be filed before the competent courts
located at the workplace.
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21. Acknowledgment:
The employer and the worker hereby acknowledge that they fully understand the provisions
of this contract. Both parties have signed and retained a copy of this contract.

Signature of the Employer

Date / / (day. month, year)
Signature of the Worker

Date / / (day / month / year)
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Name:

Nationality:

Gender:

Identification:

National No:
Occupation:

Work phone:

Home phone/mobile number:
Work Address:
Resident Address (City)
Street:

Marital status

Number of family members
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(B) Office of recruitment and Employment of Non- Jordanian Domestic Workers
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Office:

Phone:

Address:

Ministry of Labour License No:

: (Alalad) [Jalall) SEN BaAY (7)
C) Second Party (Employee)
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Name:

Place & Date of Birth:
Gender:

Nationality: |
Passport No: Place & Date of issue: Expiration Date:
Marital Status:

Name of spouse

Name of parent

Name and address of next of kin ( emergency contact)

Address at Home Country:

Phone:
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Office:

Phone:

Address:

License number of Nepali Ministry of Labour and Employment
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Period of contract: two years
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Contract Terms and conditions:
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This contract shall be effective for two year as of the date of the second party’s arrival in The
Hashemite Kingdom of Jordan on ......./....../.........subject to renewal for one or more
contractual terms upon consent of both parties, contingent to obtaining a work and residency
permits for the second party throughout the term of the contract, with a minimum monthly
salary of US Dollars 300 (Three Hundred Only). Every two years upon renewal of the contract,
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the minimum salary will be increased by 10 % minimum.
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Whereas, the owner of the house (Employer) desires to hire the second party in his house of
which address is above mentioned, in the capacity of domestic worker (M/F), and whereas the
second party is fully willing to carry on such task, this contact was singed willingly and contently

by both parties as per the following conditions:
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First: The preamble is an integral part hereof.
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Second: This contract has been concluded in quadruplicates written in Arabic, English and the
language of the worker. Provided that each party, Ministry of labour, and the Recruitment office

shall retain a copy.
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Third: The first party shall be hereby obliged of the following:
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(a) The First Party shall be hereby obliged to cover all the recruitment fees and related costs that
might be charged in Nepal and Jordan for recruiting the worker from Nepal.
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(b) The first party requires employing the second party in the permanent or temporary place of
residence with his/her family, where no other parties other than the first party and his/her family
member to order or instruct the workers.
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(c): the first party is obliged to retreat the worker with respect, and to provide all the requirements
and conditions of the appropriate working environment, as well as providing the works with all |
essentials necessaries such as clothing, hygienic, food and drinks, properly ventilated and
illuminated room, comfort and sleeping means, in addition to respecting his/her right of privacy
in consistency with the traditions and customs in Jordan.
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(d): The first party shall allow the worker to telecommunicate with his/her family twice a month |
at the expense of the employer. The first party, at his/her own expense, shall allow the worker to
carry a mobile phone, but without disturbing the work.
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(e): when travelling abroad, the first party shall not force the first party to come along unless with
the approval of the same, and upon notification of the worker's respective embassy.
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(f) the first party, at his/her own expense, shall provide the second party with plane tickets for
expatriation to Jordan, and repatriation upon the expiration of the worker's contract period of
two years.
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(g): allowing the second party freedom of worship, without prejudice to the customs, traditions,
and public morals and law of Jordan.
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(h): allowing the second party to maintain his/her passport, as well as any other private
documents.
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(i): the obligation to obtain a life and accident insurance for the worker by an insurer licensed by |
the concerned official authorities The total amount of the insurance will not be less than 10000
USD. The insurance company/employer shall cover the medical treatment of the second party |
without deducting from the monthly salary.
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(j): the first party shall be obliged to grant the worker an annual paid leave of (14) days, and maybe :
postponed to the end of the worker's service.
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() The first party should not impede the worker to move to another employer after the end of the
contract.
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Fourth: the second party shall be herby obliged with the following:
|
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| (a): To carry out home works diligently and faithfully.
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(b): to respect the privacy of the home therein working. And to conserve the owner's belongings
and contents of the house.
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(c): to maintain privacy and confidentially of any secrets be she/he becomes aware of.
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(d): indemnify the first party against any loss or damages to any equipment or belongings in the
second party custody, provided that such damage or loss is caused by the worker’s error or non-
compliance to the owner’s instructions, while such compensation shall not exceed five days wage
in total.
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() If the second party escapes from the workplace before completing the full two years of the
contract, the second party shall cover aproportion of the cost of the visa and return air ticket from
Jordan provided that this escape has not been compelled by the first party, including any violation
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of this standard contract provisions. These costs should not be covered by the second party if the |
costs are covered by any other party. |
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The Nepali recruitment agency shall refund the recruitment service fees of paid by the Jordanian
recruitment agency, in case the worker leave the workplace within the first six months, without |
having been victim of violations of any clause of this standard contract.
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(f) The second party shall be obligated to respect and comply with all laws and regulations of
Jordan, and directives issued by virtue thereof.
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Fifth: The parties have agreed that the second party’s working hours shall not exceed 8 hours
daily, counting out any food or rest breaks. |

@qdjw@ﬂwﬂEmjdjméﬁﬂwcm‘;pé;ﬁ‘rgwnQL;LM&L;:QiuJ;_-;L‘udmt_gm;Lﬂau
Lo el s G Ji Y Les 2l gl o sall IS 2 5l el g Al 8 a1 3G (33 01 |

EFTHGRE! ST THTC HRTH et/ eet AT EF1H 317G (¢) TULT el A §ol S ot TS

11




AT I FTHERS AT F1H 71 THT e Fad TUH T&TASEIREdre A9 fFeioT
TS |

Sixth: The parties have agreed that the daily working schedule shall be determined exclusively and
solely by the first party, taking into account that sufficient sleeping hours for the second party not
be less than eight hours daily. !
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Seventh: The parties have agreed that the worker shall be given a weekly day off. This day off can

be taken outside the workplace. In case the worker was required to work on the determined day |
off, the first party shall be obliged to make up for such day with another day as may be agreed
upon.
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Eighth: The parties have agreed that the second party shall be entitled of a fully- waged sick leave |

for (14) days annually.
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Ninth: The second party shall have the right, after exhausting all amicable means by the Ministry |
of labour and judicial authorities, to terminate the contract in case of the first party’s breach of
his/ her obligations hereunder, provided that such breach is not caused by the second party, while
the first party shall assumes full civil and penal liability of such breach.
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Tenth: The recruitment agencies of both countries shall jointly bear the costs, as per their |

agreement, should the second party appear to have any critical diseases, or to be physically unfit |
for the job, or in case of female worker to be pregnant. In such case, recruitment agencies shall
bear any recruitment costs incurred by the employer, as well as repatriations costs and any fees
associated therewith.
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Eleventh: This contract may be renewed for a period of another two years with the mutual

consent of the DSW and the employer. A copy of the renewed contract shall be submitted to the
Nepali Embassy/Consulate by the employer or Jordanian Recruitment Agency.
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Twelfth: upon expiration of the contact and the work term, both parties are obligated to conduct

quitrance of all labor rights between the parties, which must be signed at the Ministry, while each |
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party shall maintain his/her proprietary copy according to the respective form.

JSLEAN a ind plal ) Caal ot ol s 50 Atppad I a0l o 135 ) 35 O b 1ol A2

celaaill 1 Qi g 330 s o 130 g Gaia J¥) e (e J0N (8 Cplalall aladil dalaiall
?3. ARG T FHER g8 TeTrg For fdalG Scvead AT #7 fFlers a1 f@ael og
faTeeh! TATURT TR 1TE @ Ras! AT JHTAT a1 FATT e A HTAT T
argems =R FeEH 9eEAs |

Thirteenth: In the emergence of any dispute between the parties, such dispute shall be settled
amicably before labor inspectors, or the committee on settlement of issues related to non- |

Jordanian domestic workers employment. In case of inability to settle such dispute, then the same
shall be referred to judicial authorities.
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Fourteenth: The contract was signed on the................day.......... of the............ month
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First party (A) Recruitment Agency of Jordan
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A Y&T/STHETT AaTel! Nepesee Tatedr
Second Party(B) Recruitment Agency of Nepal
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Official Seal& Signature of the Embassy
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