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(o-) srqTrrFr 6e fuer+f q+qrR;fr rt Erd+1 gvfti+rur, Wil yE'M
gtqrfl eqM SRR{-ildT, sc-6prtt-+f eqTq+rt qcrf,{ < ffiqr
3[gi (tr€fl {rrnrn-an ffi ryrqttrm qrq +e{f;r ?frT6.f, tqtir
vrl=zlq r( qi-q 

t

(q) 8{rrltmt q?d t.crqT Erd ri 4lffiA nqfr vuq}trq-+1 a-{qr
ynqifrr qm rtqr Brr{qqzr R-dftT sqdoq rrcg qtq 

t

1{. vrqfufr ffi IFtrl. 6Tq, Efu ( qk6rc : vrqfun M TftfrT ?ETq

q-qlRq gi-q,

(o-) ,rrrrrmr a-o te< qr+n eT.il qq-+l nqrfr frqkd wqr tT, sg-+c
,Ti, SflEE6a} ErqtqqT rTT rT(tsi ffi v+qFl16 ffi
gto t



i^@d
(q) q-?rtpr { crilailmT ffi 3ilyfr a.rqfeqrfu vrqRrd

{qrfrEtd S:{ar-t rrd Wffil s}-m-n qdr Fg6 l{ qi-q 
r

3ilqn] fr-+rq 3r-.iliil6r mtqfeqEsrirr v+qF}ril Hric, teR uqtg g{
vironqrer vqfl gri Tr+ m"r.Mrf,qr qrrrtmr o-e t-e<ftr Hrqf.]rd
qn-+-rt B{Fqrd rrqT s.+q rr{ ctq r

8r{ilttFt e-o t-e< .rtt$n {rq}qr qqrf,r IqrM Key performance

Indicator (l(PI's) q{r\r{ iqq-+1 sTIqfCqI s1-s-f, qffi
erdsrwrq-+1 TrqrET r{ {q-{q € qtq 

r

qfte*c-r

frfrq

rqkd anT{ qmRq Et . qs o-rdBElsn a@ Err n+ep,. tt, A-qq" *
frtt{r+id'T qTBgqr Rtfr tr, ftq-q { ffifei-+T qx}fr'q gto r

IFrrffi furwr Hdqfr€ fi : fto qGrT qp-d Iqffi rqR-+1 vqrtrTqm] yqM
frql.T q.{rffq qTdE-d-+1 ?q !-were .r{ ctq r

spnqm o-q t€(fr ysq : frffi ffi F?qr+-fr frar+i Ftqro 8rrrql-{ Eqr

n=zrs) nru gi-q r

erqr srg+rs Eiargt : -q] m-rdBlrt 6Tqi;qq-rqT 6-+ Etr{r$ rrqqr rrqrff{fr Elil
3i-_s+-rs Fflsi-q r

rqnffi { qqrg: (1) +-o i--u< O.qr"r< (qT 6qq-e{q0 ErdBf*, toe{ qtq
ffiq-+1 e r

(i) E-f, t-rert{T vrqF}rd Hr,pf 6Ttr6t- q* mrmqfr qq}Cq qq rM
qfitq 

r

(rr)

(q)

18.

1rc.

1c.

11.

1o.
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